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A strong self-starter with experience in high-availability SaaS operations support, database, full life cycle application and web development, and system administration. A quick learner who works equally well independently and as part of a team.

Strengths include deep technical experience, excellent written and spoken communication skills, troubleshooting and analysis expertise, with great team building and collaboration abilities. Particularly strong at building trust with business units, and explaining technical concepts in straightforward, easy to understand terms.

Summary of Skills

Regulatory Compliance: PCI, SOX, FDA CFR Part 11
Databases: SQL Server, DB2, MS Access, Informix, some Teradata and Oracle

Operating Systems: Microsoft Windows 2003 & 2008, UNIX

Security: Windows Encrypting File System (EFS), PKI, SSL, SFTP
Load balancers:  Citrix Netscaler, F5

Software/Languages: XML, ASP, HTML, Java/JavaScript, C/C#, shell scripting, Visual Basic/VB Script

Web: IIS, security certificates
Qualification Highlights

· Operation management for 24x7 high uptime environment

· Windows system administration

· Requirements gathering, analysis and documentation

· Conceive, document, and improve process and procedures

· Implement information security compliance programs for PCI, SOX, and FDA CFR Part 11

· Excellent working with cross-functional teams, and building teams

· Excellent written and oral communication skills

· Project management

· Database development, reporting and analysis

· Full life cycle application development (SDLC)

· Create and implement QA test plans

· Able to work in a fast-paced environment

· Interested in working with a wide variety of technologies

Professional Experience

Ensenta Corporation
2/2009 – 10/2011


Network Operations Manager

Reporting to the VP of Engineering, manage all aspects of day to day operations and security for a 24x7 high availability SaaS financial services website.  Technologies used: Windows 2003/2008, SQL Server 2005/2008, shell scripting
· Ensure system security; research and resolve all anomalous behaviors.
· Perform risk analysis on all system changes and make recommendations to minimize risk exposure.

· Document all process and procedure; implement new processes as needed.

· Oversee and coordinate all Network Operations projects.

· Manage relations with outsourced datacenter provider.
· Manage all projects for the Network Operations group.

· Triage and prioritize multiple, sometimes conflicting, priorities. 

· Coordinate internal and external resources for security monitoring and intrusion detection.

· Provide root cause analysis reports to senior management for all outages.

· Analyze existing procedures and recommend/implement improvements.

· Carried out initial and ongoing PCI compliance certification.

· Go-to person for tactful handling all sensitive situations and communications.
· Demonstrate great flexibility and initiative in carrying out whatever tasks are thrown my way.
eBay
4/2007 – 10/2008 
Systems Administrator; Capacity Planning Analyst
Monitored site capacity and estimated potential needs; assessed projects for potential operational hardware cost impact; built and administered NT servers.  Technologies use: Windows 2003, Netscaler and F5 load balancers.
· Created process to reclaim unused hardware, resulting in savings of over a million dollars in hardware acquisition and maintenance costs.

· Coordinated cross-functional teams to ensure fulfillment of hardware requirements for project and capacity needs. 

· Created new reports to monitor system usage, to highlight any sudden, unexpected capacity spikes.
OnVantage, Inc.
10/2005 – 4/2007
Senior Developer

Contract position developing new functionality for company’s customer-facing web site. Technologies used:  ASP, VB/VBScript, Javascript, XML.  Databases: SQL Server, DB2.
· Worked directly in all layers from presentation through to the database.  
· Developed on two different, customer-facing applications.

Ocular Sciences, Inc.  
10/2000 – 10/2005
Programmer/Analyst

Subject matter expert and application lead for home-grown packaging application.  Technologies used:  Visual Basic, Visual Studio, SQL Server.
· Technical coordinator for SOX (Sarbanes-Oxley) and FDA CFR Part 11 compliance initiatives.

· Gathered customer requirements; created design documents; developed application changes.

· Set technical direction; optimized code for reusability and readability.

· Significantly improved working relationships between IT department and business units by listening to customer concerns and understanding their pain points.
Consensus Health/ OneBody, Inc.
6/1998 – 10/2000
Information Engineer

Development and maintenance work on applications supporting all aspects of the business. Technologies used: MS Access, Visual Studio, Visual Basic, ASP, SQL Server.
· Drove all aspects of project management, design, testing, and implementation for development team.

· Created and implemented process and procedure around software testing and release cycle.

· Took the lead in gathering business needs from various units and designing solutions to ease pain points.
· Co-architected new system to replace over-subscribed, non-integrated MS Access databases to support future expansion , and data integration across business units..

OnCare, Inc.
6/1996 – 6/1998

Programmer/Analyst

Developed database applications for tracking patient medical treatment.

· Developed application upgrade roll-out procedure.
· Primary escalation point for user technical issues and questions.

LucasArts Entertainment Company 
2/1995 – 6/1996
Technical Support Representative

Provided phone technical support for company's games, covering all support levels. 

· Volunteered to write troubleshooting guides to assist reps with common problems/resolution steps.

· Consistently had top-three highest marks for all performance metrics.
Education

Bachelor of Arts in Japanese, University of California, Santa Barbara
